students what resources are available, and it is something that they can easily come back to on their own time." Some LibGuide material is specific to certain audiences, such as the New Student Orientation pages, whereas other guides (such as Ronald Davis's "Going Green" LibGuide) are used by individuals all over the world. "It's something that offers a different and contemporary perspective on world issues," stated Davis.
Library staff keeps statistics on which LibGuides are used most. The top ten LibGuides are advertised on the main library Website. LibGuides direct students to general areas while staff members search for specialized information to address their queries. "Often, students will find the answers that they are looking for in the LibGuides, which enables us to move on and help other patrons," Mr. Charlot explained.
LibGuides are not only a way to address short staffing, but also a way to standardize messaging to patrons. "Through LibGuides, we are able to be consistent with our communications," explained Dr. Rebecca Batson, Library Dean. Recently, the library staff has been focused on streamlining pages and standardizing them to make sure that they fit the library's mission. "Our mission is to increase student access, and one way to increase student access is through standardization," said Charlot. Library staff engage in LibGuide quality control not only by standardizing the information offered in each guide, but also by unpublishing LibGuides that do not get many hits and by addressing data from feedback forms and surveys.
How does Jason Library ensure consistent and accurate messaging? LibGuides are reviewed every semester by librarians to ensure accuracy. Librarians continue to revise them to ensure that the most up-to-date information is publicized. Every semester, the staff runs an in-depth report on the LibGuides that assesses their needs for new ones.
Additionally, new librarians are trained in using and creating LibGuides. "We want to make sure that there is consistency across the LibGuides, even though they refer students to different resources. We also refer to other institutions' LibGuides as we market and create our unique LibGuide branding," explained Mr. Charlot. LibGuides have been especially useful for the satellite campuses (in Wilmington and Georgetown), online students residing in other countries, and students working late at night from their dorm rooms. "We include interactive videos on most of our LibGuides, which explain how to use a database. Students can have private tutorials even at 2:00 a.m.," Rosamond Panda, Reference and Public Services Librarian, explained. What librarians like about LibGuides is the flexibility. The system allows them to update guides on their own time. Variations within standardizations reflect the different personalities of instructors. Some librarians create and upload humorous tutorial videos with skits and jokes that entertain while instructing viewers. Sarah Katz, a new librarian, is focused on making her LibGuides user-friendly by including an overview on the first page and linking to LibGuides in other subject areas.
"LibGuides do not take the place of person-to-person contact," Charlot noted. The system acts as a funnel to bring students into the library. Students are often asked to come into the library to address questions that are more detailed. LibGuides enable librarians to dedicate more time to answering higher-level, more rigorous questions. They assist students and faculty in obtaining gateway information more quickly so that they have more time and resources to produce quality work.
LibGuides not only assist in instruction but also provide an outreach tool to help publicize each subject area with which librarians can assist. Mr. Charlot explained: "LibGuides also help bring patrons into the library for print resources that they see on the LibGuides. They bring a whole new group of library users."
To learn more, Librarian Ronald Davis assists a student.
